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https://connectedbydata.org/
https://connectedbydata.org/
https://linktr.ee/emilyjmacaulay
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https://theconnected.community/
https://theconnected.community/
http://rekindlingdemocracy.net/
https://www.youtube.com/watch?v=a5xR4QB1ADw&index=91&list=PLepYF6CS4H9VyFta2kImAVFnXBl85WVPK
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Many thanks to all the companies that have sponsored this year’s seminar. Please take the time 
to visit their stands in The Grange. 
 
 

Axiell provides software and services for Libraries, Archives and Museums. Our solutions help 
our community of customers to manage their collections, encourage reading, preserve cultural 
heritage, improve learning and increase engagement with the public. 
 
Come and speak to us about your Library Management requirements and to see our modern 
cloud based LMS. Working out of our UK offices in Nottingham and Manchester, our teams are 
local, accessible and have a personal approach.  
 
Our business is all about ensuring the long-term sustainability of the sectors we serve. Our 
solutions help our customers to excel in an increasingly digital environment. We stay close to 
our customers to ensure we understand their changing needs and can adapt as a partner for 
now and the future. 
 
 

In UK, Bibliotheca leads the charge in redefining library experiences. As market leaders, we 
bring innovative solutions to elevate library operations. Committed to collaboration and local 
excellence, Bibliotheca is your partner in propelling UK libraries into the future. Explore the 
Bibliotheca difference at EDGE. 
 
 

 
Bolinda is a world-leading audiobook and technology company. We publish the greatest books 
you’ll ever hear and are the creators of BorrowBox, your library in one app. As publishers, we 
are unsurpassed experts in the audiobook category, combining brilliant authors, talented 
narrators, and superb production to create mind-blowing audio experiences. 
 
As technology providers, we go where no library has gone before with BorrowBox; bringing 
libraries a world-first, 4-formats-in-1 digital collection. eAudiobooks, eBooks, eMagazines and 
eNewspapers can be enjoyed alongside one another in the same app! 
A ground-breaking digital content solution, BorrowBox instantly brings the world’s best titles to 
libraries’ digital shelves. We are the market leading provider of eContent to libraries across the 
Commonwealth, and the national library solution in Ireland and Wales. 
 
Our mission is to inspire people to live their best lives through the power of storytelling. 
Anywhere, everywhere; we never stop. 
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CitySprint is the UK’s largest same day distribution company, providing logistics  
solutions to organisations in every part of the economy and across the public sector. 
We support 14,000+ businesses across the UK with a range of delivery solutions and  
have a regional network of 30+ sites across the UK with a fleet of over 3,500 vehicles. 
 

 

Innovative, a Clarivate company, provides leading technology solutions and services that 
empower libraries and enrich their users worldwide. Innovative offers a comprehensive portfolio 
of library automation products, serving academic, public, national, corporate and special 
libraries and consortia. Headquartered in Ann Arbor, Michigan, Innovative serves thousands of 
libraries in 66 countries. 
 
 

Launched in 2002, D-Tech International Ltd is one of the UK’s leading suppliers of cutting-edge 
library technology solutions. 
 
We design, manufacture and install RFID, EM, RF and RFIQ-based solutions for libraries 
across the world, including: security gates and tags, self-service kiosks, stock inventory wands, 
automated reservations collection lockers, book vending machines, library management 
software including library apps, automated returns, laptop self-service lockers and people 
counting. D-Tech's latest solution - the SMART locker range - combines key capabilities within 
an intelligent and secure library locker. SMART enables library patrons to access self-service 
borrowing and returns, reservation collections, device charging and self-service, and vending 
within a bespoke all-in-one locker solution.  
 
We are proud to have earned our reputation as creative solution providers and forward-thinking 
developers of the next generation of library technology to continually meet the needs of rapidly 
changing consumer demands. Due to our success in the library sector, we continue to 
experience an ever-increasing cross-sector demand for our solutions. 
 
Excellent customer service, with an emphasis on direct contact and support, has always been 
crucial to our success and always will be. We take great pride in the fact that 98% of our 
support customers were happy with D-Tech in 2023! 
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EBSCO offers high-quality information resources and technology solutions to help academic, 
medical, corporate and public/community libraries from America to Australia build and manage 
their collections, meet their patron’s information needs, promote lifelong learning, and transform 
lives. For UK Public Libraries, EBSCO can provide access to books, eBooks, journals, our 
digital magazine service Flipster, along with various reference resources such Business Source 
suite that mixes leading Business journals and magazines with company profiles, SWOT 
analysis and much more alongside user-friendly search platforms.  
 
On the systems side for UK Public Libraries, come and talk to us about FOLIO, a managed 
open-source library system currently being implemented at the Library of Congress! In addition, 
let us talk to you about Bibliograph, our new linked-data technology solution in how it can make 
your Library catalogue searchable via the web and drive more traffic into your Library, by 
converting your MARC data into BIBFRAME! As such EBSCO is ideally placed to work with all 
libraries from all sectors, so stop by our stand or for more information on EBSCO’s resources, 
please visit www.ebsco.com 
 

 
FG Library are the UK’s leading specialist designer, manufacturer and supplier of library 
furniture and interiors. Our team truly understands library design as proven by our rich history in 
delivering outstanding solutions for projects of all complexities and sizes, in the UK and all over 
the world. 
 
Our approach is sympathetic to the changing expectations of a modern library and our solutions 
are designed to offer a versatile and future proofed space at the heart of a community, with 
considerations always made to the environmental and social impact of any project. 
 
We are a proud multifaceted manufacturer of library shelving and furniture offering turnkey 
solutions, and our fantastic team are on hand and ready to collaborate with you and your 
colleagues. 
 
Find us on Twitter, LinkedIn, Instagram, Pinterest and Facebook! 
 

 
Humanware designs and manufactures technology for people who are visually impaired. We 
have products in libraries up and down the country that can help people access the printed 
word. The Hark Reader is the simplest stand-alone reading machine that can be used by blind 
and partially sighted people as well as anyone who may be illiterate or have a print disability like 
Dyslexia. It is available in multiple languages and is so simple to use it doesn’t require any staff 
intervention or support. 

http://www.ebsco.com/
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Insight Media is a leading library technology partner in the UK for the provision of PC booking, 
print management, Wi-Fi printing, Wi-Fi authentication, and self-service kiosk software services. 
 
Our products integrate with all the UK Library Management Systems as well as the main RFID 
self-service kiosk providers, enabling us to provide a seamless self-service print payment and 
release experience for your library visitors. 
  
We have extensive experience in the public sector and support customers to provide IT and 
self-service solutions. We are continuously monitoring customer and market demands and 
working to deliver new and improved solutions, offering customers a wider range of library 
services and operational efficiencies. 
  
Contact us to find out more. 
Tel: 0844 335 6350 
Email: info@insight-media.co.uk  
Website: www.insight-media.co.uk  
Twitter: @_Insight_Media 
 
 

 
BookingsPlus, by Kajima Community, enables Library Services to optimise community space 
hire. By digitally centralising bookings Library Services reduce barriers to hiring and automate 
processes, and delivers the following benefits: 

• Improved customer experience 
• Greater awareness of available facilities 
• Increased facility use and income 
• More efficient administration, generating time and cost savings 
• Better analytics to understand use and trends 

 
Our Virtual Tour service is an effective way to publicise your libraries and showcase bookable 
spaces. They allow those for whom the library environment is not part of their social cultural 
world (such as autistic or other neurodivergent people) to familiarise themselves before visiting.  
 
With 20 years of Public Sector experience, we are experts at designing and developing software 
that is fit for purpose for Local Government and provides a return on investment that supports 
long-term sustainable delivery of services. 
 
 

mailto:info@insight-media.co.uk
http://www.insight-media.co.uk/
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Lorensbergs works closely with libraries to improve access to services and resources. Our 
market-leading solution, Netloan PC booking provides a comprehensive session management 
system for greater control and accessibility to library PCs, together with self-service print 
payment and release. Netloan Wi-Fi print gives library users the opportunity to print from their 
phones, tablets and laptops in the library and from home. 
 
The Netloan portfolio gives you the technology and data to manage resources with ease. With 
our integrated solutions, library policies and administration can be managed holistically. 
Administrative tasks are achieved with centralised web-based access, allowing library staff 
greater freedom to ensure their libraries operate smoothly and efficiently. 
 
Netloan integration on self-service payment kiosks achieves a number of further benefits. It 
provides library users with the ability to make PC bookings and self-service print or PC 
payments at the same point as carrying out book-related transactions on Bibliotheca kiosks. 
This relieves pressure on staff and can even support longer opening hours. It also helps save 
on valuable floorspace in the library. 
 
 
 

Lyngsoe Systems has been a world leader in the field of cutting-edge electronic logistics control 
for over 40 years and is leading within the radio frequencies identification (RFID) technology. 
We are devoted to helping libraries transform by supporting them to save time on material 
handling with smart library solutions. We are experts and trusted by libraries in providing 
automated material handling solutions, self-service equipment, and intelligent material 
management systems. Our solutions are standards compliant as well as practical, affordable, 
and innovative. We have our own network of engineers and solution experts. With a proven 
record of accomplishment with 20,000 installations in over 60 countries, the Lyngsoe Systems 
team demonstrate extensive experience in customer process, solution design, software 
development, integration, service, and maintenance. Our ambition is to always offer a market-
leading range of products fulfilling our guiding star: “Working for Smarter Libraries”.  
 
To find out more, visit www.lyngsoesystems.com  
  

 
OverDrive is a mission-based company that stands with libraries. Named a Certified B Corp in 
2017, OverDrive has a dedicated team in the United Kingdom. The company serves more than 
92,000 libraries and schools in 115 countries with the industry’s largest digital catalogue of 
ebooks, audiobooks, video and other content. OverDrive’s commitment to empower every 
library and school includes expanding access for all, tireless industry advocacy and consistent 
innovation. Award-winning apps and services include the Libby library reading app, the Sora 
student reading platform, Kanopy, the leading video streaming app for libraries and colleges, 
and TeachingBooks.net, which offers one of the largest catalogues of supplemental materials 
that enhance literacy outcomes. Founded in 1986, OverDrive’s world headquarters is in 
Cleveland, Ohio USA. www.overdrive.com 
 

http://www.lyngsoesystems.com/
http://www.overdrive.com/
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At PTFS Europe we’ve been working with open source software since 2007 - software 
developed by online communities for free use by all. 
 
Like libraries, open source is for everyone. We develop our products and services with the goal 
of making this technology easy; to help and enable library users and ultimately free libraries to 
do the things they do best. 
 
The reason so many people like working with us is that we solve problems, we don’t sell 
software. We listen, find solutions and commit to deliver these solutions for our customers as 
part of our complete managed service and support package. As an ISO27001 accredited 
company, you can rely on the quality and integrity of the support we’re providing to our growing 
customer base. 
 

 
Please say hi and enter our great competition at Libraries Connected!  
 
SOLUS is the world’s #1 Library App provider for public libraries and growing in academics; with 
SOLUS built Library Apps now in use in almost 8,000 locations globally and growing rapidly. 
Most recently we’ve launched eb#1 our Events, Rooms and Resources platform, LUCi our 
Library Discovery solution and our Staff App. 
 

 
Springshare software helps libraries engage with their communities and deepen relationships 
with users. Founded in 2007, Springshare serves over 7,500 institutions across more than 100 
countries. For more information, visit springshare.com 
 
Patron Point is a fully featured patron relationship management system that helps public 
libraries around the world attract, onboard, inform, engage, and retain library customers through 
targeted marketing and automated engagement. Libraries can benefit immediately from a 
foundation of Proven Programs™ or create their own workflows that are customized to their 
unique user communities and needs. More information on Patron Point can be found at 
springshare.com/patronpoint. 
 
 

Library Interior Design - Part of our DNA 
In the age of experience where people are the catalyst and where the library is the place for 
encounters, conversations, digital enlightment, new ideas and discovery, thedesignconcept ltd. 
is a dynamic provider of total design solutions for libraries and other public spaces. We work 
hard to create tomorrow’s library today by meeting individual requirements in terms of design 
and development and work closely with you and your communities to create beautiful yet 
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functional spaces. Spaces that enchant where people can meet, connect and be surprised. 
Spaces that are anything but boring. Places to learn, read, relax and play. 
 
Our team is dedicated to staying up-to-date with the latest trends in space planning, both within 
and outside the library world, to ensure that we provide innovative, flexible solutions that meet 
your needs. Our longstanding reputation has been forged through years of attentive client 
collaboration, leading to the introduction of innovative solutions in the market. 
 
Library interior design is part of our DNA and we are passionate about creating spaces that 
inspire and engage people. Our committed, enthusiastic, and energetic team empowers us to 
provide an unparalleled service that assists in optimizing your library’s potential. 
We have designed interiors for libraries since 1929 and are proud to call ourselves "Library 
People".  
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Libraries Connected Awards 
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http://www.librariesconnected.org.uk/page/libraries-connected-awards
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Venue

  

https://www.chesfordgrange.com/about-us/find-us/
https://www.chesfordgrange.com/about-us/find-us/
https://www.chesfordgrange.com/about-us/find-us/
https://www.wybostonlakes.co.uk/where-to-find-us.aspx
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About Libraries Connected 
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http://www.librariesconnected.org.uk/
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